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OBILIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBLIO «BUTA JIMHU»
670000, bypsatus Pecniybnuka, Ynan-Y s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

O npoBeneHMH 3KenepTU3bl 1Mo cbopy W 0000IIeHHI0 MHGOPMALMKM B paMKax
NIPOBEJIEHM HE3aBUCUMOM OLIEHKH KauyeCTBa YCIOBUHM OCYILIECTBIEHUS 00pa30oBaTeIbHOM
OeATENbHOCTH B MyHUMUMNANBHOM OIOKETHOM YYPEKIEHUH JIOTNOJIHUTEIBEHOIO
obpasoBanus ropoja Mpkytcka «Jletcko-toHomeckui nentp "Mines Mypomer" B 2023 r.

1. Onucanue coHaIbHOH NMPoGJIEeMbI H ee TeKylllee COCTOSTHHE

B uensx peanuszauuu OenepanbHoro 3akoHa Ne 392-03 «O BHeceHUM U3MEHEHUH
B OTJelbHBIE 3aKkoHo/AaTelbHble akThl Poccuiickoii ®expepauuu no Bompocam
COBEpILLIEHCTBOBAHHS MPOBEEHUsI HE3aBUCUMOM OLIEHKM KadyecTBa YCIIOBUH OKa3aHHUs
yclayr opraHusauusMu B cdepe KyIbTypbl, OXpaHbl 3I0pOBbsi M 00pa3oBaHHf,
COLIMAJIBHOTO OOCTY)KMBaHUA W (efiepaibHBIMH YUPEXKAECHUIMH MEIUKO-COLMAIbHON
skcrepTussl» or 05 nekabps 2017 r. u Ilepedns mopydenuit Ilpesupenta PO mo
peanuzauuu [locnanus INpesunenta @enepansHomy Cobpanuio P ot 12 nexabps 2012
r. Muntpynom Poccur COBMECTHO C 3aMHTEPECOBaHHBIMH (he/iepaibHBIMU OpraHaMu
MCTIOJHUTEILHOM BIIACTH C y4acTHeM OOILEeCTBEHHBIX OpraHu3alMi pa3paboTaH MPOeKT
mocranoBieHus IlpapurensctBa Poccuiickoii  ®enmepauuu  «O  popMHpOBaHHH
‘HE3aBMCHMOM CHCTEeMbl OIEHKM KadecTBa pabOThl OpraHu3alMi, OKa3bIBaIOLIMX
coumanbHbie yenyru». Ha ocnoBanuu ITocranosinenus IlpaButenscta PO ot 31 mas
2018 . N 638 «O6 yTBepxaeH|H TpaBui c6opa 1 06001eHks HHPOPMALIMH O Ka4eCTBe
yCIOBMH OKa3aHMs YCIyr OpraHusalMM B cdepe KynbTypbl, OXPaHbl 310POBBA,
06pa30BaHys, COLMATBHOIO 00CITYKHBaHHUS U (elepalbHBIMU yIPEKACHAIMHA MEITUKO-
COLMANBHOM KCIIEPTH3bD) OCYLIECTBIIEH cOop U 06001IeHHe MaTepHalla B COOTBETCTBHH
¢ Tpe6OBaHUAMH HE3aBUCHMOM OLIEHKH KauecTsa (Janee — HOK) B Texkyiem, 2023 romy.

K opraHM3alMsM, OKa3blBAIONIMM COLMANbHBIE YCIYrd, B paMKaX JaHHOTO
[TOCTAHOBJIEHHS] OTHECEHBI FOCYJapCTBEHHBIE U MyHULIMNANBHBIC YIPEXKACHHUA B chepe

06pa3oBaHMsl, 3[PaBOOXpaHEHHs], COLMATBHOIO 06cITyKUBaHHsI, KYIbTYPBI, pU3HIECKOH

KYJBTYpPBI H CIIOPTA.



BakHeHIIMM 5J1€MEHTOM CHCTEMBl HE3aBUCMMOW OLIEHKHM KaudecTBa YCIIOBHM
OKa3aHusl YCIyr OpraHM3alMsiMH, OKa3bIBAIOLIMMH COLIHAJIbHBIE YCIYTH, SBISETCS
MH(OpPMaIIMOHHAs OTKPBITOCTh YUpEkAeHUH, obecnieueHre JOCTYITHOCTH HH(MOPMAIUK

00 uX JesTeIbHOCTH [UIsS FpaXKAaH-MoTpeOuTeNeH ycmyr.

Jns npoBeieHHs] HE3aBUCUMOMN OLIEHKH MCIOJIb30BaHbI:

I. Iloka3aTenu, XapaKTepH3yOlIHe OTKPBITOCTH H I0CTYNNHOCTL HHpOpMALIHH
00 opraHM3alHaX, OCYECTB/IAIOMHKX 00pa3oBaTeIbHYIO 1eATeIbHOCTh:

1) CoorBercTBHE MH(POPMALIMK O JESTEIBHOCTH OpraHU3alliy, pa3MelleHHON Ha
o0IIe0CTYTHBIX MH(MOPMALIMOHHBIX pecypcax, €€ COHEpKaHUI0 U nopsaky (dopme)
pa3MelleHHUs, yCTaHOBJIEHHBIM HOPMaTUBHBIMHU IIPABOBBIMH aKTaMM:

- Ha UHOOPMALIMOHHBIX CTEH/AX B MIOMELICHUH OpraHU3aluH;
-Ha OQUIHAITBHOM caiiTe OopraHu3alud B HH()OPMALMOHHO-TEIEKOMMYHHKAMOHHOH
cetu MuTepHeT (nanee - opuiMaibHbIA CAUT OpraHU3alim ).

2) Hanuuwe ¥ ¢GYHKIMOHUpPOBaHME Ha O(HULMAILHOM CalWTe OpraHU3aluu
JIUCTAHLIMOHHBIX CIIOCO00B 06paTHOM CBSA3M U B3aMMOZIEHCTBHSA C IIOJIyYaTENIIMH YCIIYT:
- TeneoHa;

- 9JIEKTPOHHOM MOYTHI;

- TeXHUYECKOW BO3MOKHOCTH BBIPKEHUS MHEHHs IMOJy4aTesieM YCIyr O KayecTBe
YCIOBHMIi OKa3aHMsl YCIIyT (Halu4ie aHKeThl UM TUIIEPCChIIKHA Ha Hee);

- 3JIeKTPOHHOrO cepBUca: (opma i MOJAYH 3JIEKTPOHHOIO obparienusi/xanobsl/
NpeIoKEHHS,

- paznena «Yacto 3amaBaembie Borpockd (FAQ);

- MHOT'O 3JIEKTPOHHOI'O CEPBHCA.

3) Jlons moiydarenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH M
JOCTYITHOCTBIO HMH(pOpMalM¥ O JAeATENbHOCTH OpraHH3alliy, pa3MelieHHON Ha
MHGOPMALMOHHBIX CTEHJaX B TOMEIIEHHH OpraHW3aliH, Ha o(uIIHaIBHOM CcaiTe
OpraHM3aliH.

I1. Moka3aTean, xapaKTepusyiomne KoM(pOPTHOCTb YCJIOBHi, B KOTOPLIX

OCYIIEeCTBJIAETCH OﬁpaBOBaTe.ﬂbHaﬂ AeaTeJIbHOCTD



1) OGecneyenue B opranu3alui KOMGOPTHBIX YCIOBUHM JJIs MPEIOCTABIEHUS
yCIyr:
- HaJIMYKe KOM(OPTHOM 30HBI OTAbIXA (0KUAaHH) 000PY10BaHHON COOTBETCTBYIOLIEH
Mebebio;
- HAJIWYWE ¥ TIOHATHOCTh HaBUralli¥ BHYTPH OpraHU3alliH,
- HAJTMYHe U IOCTYITHOCTb MUTHEBOH BOJIbI;
- HaJIM4Ke U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKHX TTIOMEIIEHHH;
- CAHMTapHOE COCTOSHUE MTOMELLEHUN OpraHUu3alluH,
- JIOCTYIHOCTh 3allMCH Ha TIOydeHHe yCIyry (rmo TenedoHy, C MCIOIb30BaHUEM CETH
HutepHeT Ha OQUIIHATIBHOM CaliTe OPraHW3alMy | I1p. ).

2) Jlons mony4aTesiel yciyr, yIOBIeTBOPEHHBIX KOM(DOPTHOCTHIO MTPeIOCTAaBICHHS

yeayr (B % oT o611ero Yucia OnpoIIeHHBIX MOJTyYaTesel yCyr).

I11. Ioxa3aTe/in, XapaKTepH3yIOlHe J0CTYNIHOCTD YCJIYT A/ HHBAJIHA0B

1) O6opynoBaHKe MOMEIIEHNH OpraHU3alliy U PHUIIerarollel K OpraHu3aluu
TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsi HHBAIIU/IOB!
- 06opyI0BaHKE BXOAHBIX IPYIIN MaH1ycaMH (IIOABEMHBIMU rardopMamu);
- HaJIMYMe BbIIeJIEHHBIX CTOSHOK [JIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIU/IOB,
- HQJIWYHe afalTHPOBaHHbIX TM(MTOB, NOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB,
- HaJIH4YHe CMEHHBIX KPeCeN-KOJIsICOK;
- HaJWYMe CchenuaibHO 06OpYIOBaHHBIX JIs WHBAIMJOB CaHUTAPHO-TUTMEHHYECKHX
TTOMEIICHHH.

2) OGecredyeHHe B OpraHM3alld¥ YCIOBHH JIOCTYIHOCTH, MO3BOJISIOMIHMX
WHBAJIM/IaM NOJTy4aTh YCIyTH HapaBHe C IpyTMMH, BKIOYasd:
- ny6nupoBaHue UIA MHBAIMAOB MO CIyXy M 3PEHHUIO 3BYKOBOW M 3PUTENIBHOM
uHbOpMaliH;
- Iy6nMpoBaHHE HaJNHUCeH, 3HAKOB 1 WHOM TeKCTOBOM M rpadudyeckodl MHPOpMaIKH
3HAKAMH, BBIMOJHEHHBIMH Pellbe(pHO-TOYCIHBIM mpudTom bpaitns;
- BO3MOJKHOCTb IpPEINOCTaBIEHHs HHBAIWIaM TIO CIIyXy (cmyxy M 3pEHHIO) YCIyr

cyp/JonepeBoI4HKa (THdnocypronepeBOAIHKa);



- HaJIMYHe allbTePHATUBHOM BepCUU ODUIIMATIBHOTO caiiTa OpraHU3al|y I WHBATHIOB
0 3PEHHIO;
- TNIOMOIb, OKa3biBaeMasi pabOTHUKaMU OpraHu3alldd, MPOLIEANIUMH HeoOXOoAuMOoe
obyyeHHe (MHCTPYKTHPOBaHHE) II0 COIPOBOXKIAECHHUIO HMHBAIMIOB B IOMEILIEHUAX
OpraHM3allMy ¥ Ha NpUIIEralolled TeppUTOPHH;
- HaJlMYMe BO3MOXKHOCTHU NPEJOCTABICHUs YCIYIM B JUCTAHLIMOHHOM pEXHME WM Ha
ZIOMY.

3) Jlons moiy4aTeled yCIyr, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYr s
UHBaNUAOB (B % OT 0011ero ykciia OonpouIeHHbIX NoydaTenei yCIyr - HHBaTHIOB).

IV. Iloka3atenu, xapakTepH3ywliHe J00pokKe/JaTe/IbHOCTh, BEXKJIHBOCTh
pabOTHHKOB OPraHH3alHH

1)[lonss  monyyarened yCnyr, YIOBJIETBOPEHHBIX H00pOMKeNaTelbHOCTBIO,
BEJKJIMBOCTBIO PabOTHHUKOB OpraHW3allMy, 00ecrnedYMBaloOlMX MEPBUYHBIH KOHTaKT H
MH(POPMHMPOBAHWE TIONyYaTeNs YCIYr'W IIPH HENOCPEACTBEHHOM OOpalleHHH B
opranu3anuio (B % ot 0011ero yuciia ONpoLIEHHBIX MOTyYaTeeH yCiyr).

2) Jlons momayuarelel YCIyr, YAOBIETBOPEHHBIX I0OPOXKENATeNIbHOCTBIO,
BEXIMBOCTEIO PabOTHUKOB OpraHHM3alMd, OOeCIeYMBAIOIINX HEMOCPEICTBEHHOEe
oKazaHHe yCIyr'y MpH obpallieHHy B OpraHnu3aiuio (B %o OT 00IIero YKcia OnpoIeHHbIX
JI0Ty4aTesie yciuyr).

3) Jlons moiydaTenei yCIyr, YAOBIETBOPEHHBIX J0OpOXKeNaTeNbHOCTHIO,
BEXKIIMBOCTBIO pabOTHHKOB OpPraHM3alliM MPU HCIIOIb30BaHMU JHUCTAHLHOHHBIX hopm
B3aMMoOIelCcTBHs (B % OT 0OOIIEro 4Mcia ONpOIIeHHBIX MoyYaTesei yeuyr).

V. Tloka3aTeiu, XapakTepH3ylollHe YOB/IeTBOPEHHOCTb YC/JOBHAMH
BejeHHs 06pPa30BaTEIbHOMN AeATEILHOCTH OPraHH3auni

1)[lons mojydarenedl yCIyr, KOTOpble IOTOBBI PEKOMEHO0BATH OpraHU3alHIo
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH 661 ee peKOMeHoBaTh, ecmH Obl Oblia

BO3MOHOCTb BbIOOpa OpraHu3aiyH) (B % OT 00IIEro Yuc/ia ONpOLICHHBIX noyryqarenen

yCayr).



2) Jlons nomydaTenei yciayr, yAOBIETBOPEHHBIX OpraHW3allHOHHBIMHU YCIIOBUSAMHU
OKa3aHMsl YCIIyr - rpadukoM paboThl opraHu3aiuy (B % oT 06IIero 4uciia onpoueHHbIX
noJry4yaTesnen ycuyr).

3) Jlons momydaresnei yciyr, yAOBIETBOPEHHBIX B LI€JIOM YCJIOBHSIMH OKa3aHHS

yCIIyT B OpraHu3sauuu (B % oT 00111ero yucia onpoeHHbIX MoTyqdaTeliel yemyr).

2. O06beKT cCOUHAJIbHOM IKCIIEPTH3bI
He3aBucumoe UCClIeJOBaHHE KauyecTBa YCIIOBUH IpeoCTaBIeHHUs
oOpa3oBaTeNbHBIX  yclIyr B~ MyHHIMNaIbHOM  OIO/KETHOM  y4YpeKIIeHUH
JIOTIOJTHUTEIBHOTO 0b6pa3oBanus ropoaa Upkyrcka «Jlercko-roHomeckui neHtp "Mibs

Mypomen"

3. IIpeameT conHaIbLHON IKCNEPTH3BI
W3yyenue OOIECTBEHHOTO MHEHHMS O KauyecTBE YCIIOBMM TpeI0CTaBICHHS
06pa3oBaTeNIbHBIX YCIyT, HHOOPMUPOBAaHHOCTH HACENIEHHs U TTOJIb30BaTENeH YCIyTraMH,
OTKPBITOCTM HMH(OpPMAlMK O JEATENBHOCTH OpraHW3aluH, J00pOXKeNaTelbHOCTH H
BEK/IMBOCTH IIEPCOHANA, ONpeJeNeHHe HHTErpaibHOM OLEHKH KayecTBa YCIOBHH

NpeaoCcTaB/IEHUA OGpElBOB&TCJIbHLIX YCIIYT.

4. 3akjl04YeHHe O COOTBETCTBHH HOPMATHBHbLIX MPaBOBbLIX AaKTOB H
[IeATeILHOCTH OPraHOB TIOCYJapCTBEHHOH BJIACTH, PelIeHHH H [eATeJbHOCTH
OpPraHoB MECTHOTO CaMOYIPABJICHHs TIOJIOKEHHSIM COUHAILHOH oGpa3oBaTe/IbHOH
MOJIHTHKH, Peajiu3yemMoi B yUpeKIeHHH

OCHOBHBIMH  HOPDMAaTUBHbIMM  aKTaMH,  [OJIEKAIUMH 00s3aTeNIbHOMY
MCTIONTHEHMIO B yUPEKIEHUAX 00pa3oBaHus, ABIAIOTCS:

deepanbHbli 3aK0H 0T 29 nexabps 2012 roxa Ne 273-03 «O06 obpa3oBaHUHU B

Poccuiickoi @enepatumy.

®egepanbHblii 3akoH oT 20 urons 2000 r. Ne 103-®3 «O06 OCHOBHBIX rapaHTHAX

npas pebenka B Poccuiickon @eiepanuuy.

e epaibHblii 3akoH ot 27 uiosis 2006 . No 152-@3 «O nepcoHaNbHbBIX TaHHBIX).



®enepanbhbrii 3akoH o1 02 mMas 2006 r. Ne 59-@3 «O mopsiake paccMOTpeHHs
obpaiuenuii rpaxxaad B Poccuiickoit ®enepanumy.

3axkoH P® «O 3amure npas norpedutenein» ot 07 pespans 1992 r. Ne 2300-1.

He3zaBucumas oleHka KadecTBa IPOBOJHMTCS B COOTBETCTBHHM ¢ DemepanbHbIM
3aKOHOM OT 29 nexabps 2012 roma Ne 273-®3 «O6 obpaszosanuu B Poccuiickoii Deneparyny,
®enepanbHbiM 3akoHOM OT 05 nexabpst 2017 roma Ne 392-M3 «O BHeceHMH W3MEHEHH B
OTIeNBHBIC  3aKOHOHaTelbHble  akThl  Poccuiickoit  @enmepaumu 1o  Bompocam
COBEPIIICHCTBOBAHHsI NIPOBE/ICHUs HE3aBMCHMOM OLIEHKH Ka4ecTBa YCIIOBHM OKa3aHMs YCITyT
opraHM3alMsMU B chepe KyJbTypbl, OXpaHbl 3/I0POBbS, OOpPA3OBAHHSA, COLMAILHOIO
obciy:xvMBaHus M (pellepanbHBIMH  YUPEKICHUSIMH MEIHKO-COLMATBHON SKCIIEPTH3BD);
Yxaszom [ Ipesunenta Poccuiickoit ®eneparmu ot 7 Mast 2012 roga Ne 597 «O meponpHsTHsix
Mo  peaju3alldd  TOCYAapCTBEHHOH  COLMANbHOW  MOMUTHKW»;  [locTaHOBIEHHEM
IIpaBurenscrBa Poccuiickoit @enepatmu ot 31 Mas 2018 roma Ne 638 «O6 yTBepIeHUN
[IpaBun cbGopa u 0000meHHs WHGOPMAIMM O Ka4decTBE YCIOBHA OKa3aHUA YCIyT
opraHu3alMsaMH B cdepe 00pa3oBaHHs, OXpaHbl 30pOBbS, 0Opa30BaHUs, COLMAIBLHOIO
obcmyxkuBaHHUS W (delepalbHbIMH YYPEKIEHUAMH MEIUKO-COLIMAIBHOM 3KCIIEPTH3BDY;
ITocranosnenueM IIpasutensctBa Poccuiickort @eneparuu ot 10 mrons 2013 roma Ne 582
«O6 yrtBepiknenud IlpaBun pasmeleHMs Ha O(UIMANTbHOM caiiTe 00pa30BaTebHOU
OpraHM3aliy B UH(OPMALMOHHO-TEIIEKOMMYHHKAIMOHHOH ceTH «MHTepHET» U OOHOBIIEHHIO
uHpopMaimK 06 obpa3zoBaTeNbHOM opraHmsauum»; Ilpukasom MunKCTEpCTBa (HHAHCOB
Poccuiickoii ®enepamnu ot 22 monst 2015 roga Ne 116H «O cocraBe HMHGOPMALMH O
pe3yIbTaTax He3aBHCHMOM OLIEHKH KauecTBa 00pa3oBaTe/IbHO! JesTeNbHOCTH OpraHH3alkH,
OCYILLECTRISIOLMX 00pa3oBaTebHYIO [EATENBHOCT, OKa3aHMs YCIYT OpraHW3alHsIMU
06pa30BaHKs, COLMATBHONO 0OCITYKUBAHHS, OPTaHH3ALMAMU 00pa3OBaHus, pasMellaeMOr Ha
oHIMANBEHOM caifTe [UTs pasMelleHHsa MHPOPMALIH O TOCYJapCTBEHHBIX U MyHHUIIATIATBHBIX
YUPEKIEHHAX B MH(POPMALMOHHO-TENEKOMMYHHKALHOHHO! ceTH «HHTepHET», 1 nopsiike ee
pasmerienns»; [Tpukasom DezepanbHoii ciTyxObl 10 Hax30py B chepe 00pa30oBaHUs U HAYKH
or 29 mas 2014 roma No 785 «O6 yTBepiaeHun TpeGOBaHHMI K CTPYKType O(QULIHATBHOIO
caiita 0Opa3oBaTebHOM OpraHu3allii B HH(pOPMAIIHOHHO-TEIEKOMMYHHKALIHOHHOH CETH

«HutepHeT» W GdopMary TpeACTaBICHHsA Ha HEM unpopmaimmw»; [Ipukazom MuHTpyaa



Poccun ot 31 mas 2018 roma Ne 344H «O6 ytBepkaeHun EnuHoro mnopsiaka pacdera
noKasaTenei, xapaKTepu3ylolMX OOIlIxMe KPUTEPUM OLIEHKM KayecTBa YCIIOBHH OKa3aHUS
YCITyT OpraHu3alysaMu B cepe 00pa3oBaHHs, OXpaHbl 3/I0pOBbs, 00pa30BaHus, COLIMATEHOIO
obcimykuBaHUs W (efepalbHBIMA YUPEKICHUSAMH MEIUKO-COLMAIBHON IKCIIEPTH3BD?;
ITpukazom Muntpyna Poccun ot 30 oktabps 2018 roma Ne 675H «O6 yTBepxkaeHHH
Mertoauku BbIsiBIEHUS U 00001IEHHUs MHEHHS IPaKAaH O KaueCTBe YCIIOBHUM OKa3aHHs yCITyr
opraHM3alMsAMH B cdepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, 00pa3OBaHUs, COLMAIBHOIO

OGCJ'[y)KI/IBaHHH H (be,[[epaJTBHBMH YYpEXKICHUAMHA MCI[PIKO-COLIPIHJIBHOFI SKCIICPTHU3BI».

[TpoBeneHHas colpaibHas KCIEepTU3a B acrekTe 00beKTa — HE3aBUCUMOM OLIEHKH
Ka4yecTBa YCJIIOBUH MpeocTaBleHns 00pa30BaTeNbHBIX YCIyT- IPOAEMOHCTPHPOBAIA:

OCHOBHBIE OJIOKEHUS JAHHBIX cTaTed 3akoHa B MyHHMLMIAIbHOM OOKETHOM
yUpeKIEHUH NOMOJIHUTeNbHOro obpazoBanus ropoaa Mpkyrcka «/leTcko-IoOHOIIECKHH
uentp "Mnbs Mypomen" B ob1iem cobaroaarorcs.

[To pesynbraTaM MpOBEIEHHOH COLHMANbLHONW 3KCIEPTU3bl, B MyHHIMIATBEHOM
610/UKETHOM YUPEXKICHHHU JOTONHUTENBHOrO 06pasoBanus ropoaa Mpkyrcka «JleTcko-
fonomeckuit  neHtp "HMiues  Mypomen" — TpeboBaHHs ~ 3aKOHOJATENbCTBA B
npe/CTaBlIeHHbIX YacTaX c00JI0aaTes

UmMerommecss JaHHbIe COLMOIOTMYECKHX ONPOCOB He BbIABHIH (PaKTOB
HapyIIeHHs NPeICTaBIeHHBIX NOJIoKeHHA 3aKoHa.

5. TloJokeHHs JOKYMEHTOB, HMMEIOIIHECS MaTepHaibl H/HIH (PaKThI
IeATEJILHOCTH, KOTOpble MOIYT HMeTh HEraTHBHbIE COUMAJIbHbIE NMOCICICTBHH,
OLIEHKA HX BO3MOXKHBIX MacmiTabos

He BbIsIBIEHBI.

6. OueHKa Ha NpeaMeT COOTBETCTBHS 3aKOHHBIM HHTEPeCaM rpa/iaH NpoeKToB
HOPMATHBHBLIX MPABOBBIX AKTOB, COUHAJILHBIX MPOEKTOB M NMPOrpamMm, BBIBOJ O
1eJ1eco00pa3HOCTH H AOMYCTHMOCTH HX peaIH3allHH

[IpoBesieHHE SKCIEPTH3bl 1O COOpY NaHHBIX M OLCHKE nokaszarejiel yCIOBHH
peanusalui  00pasoBaTeNbHBIX — MpOrpaMM B 06pa3oBaTelbHOM  YYpEkKICHHH

OCYyILIECTBJIAIOCH ImocJjie10BaTeJIbHO B 4 sTarna.



Ha nepBoM, «OopraHu3aliliOHHOMY, JTare MpOBeIeHbI CIEIYIOIIUE MEPOIIPHUATHS:

1) yToyHeHme moOKazaTelel YCIOBMH NpeAoCcTaBleHHs OOpa30BaTEeNbHBIX YCIYT
opraHu3aluy odpa3oBaHus;

2) ompenenieHHe METOOB cOopa MepBUYHON HHPOPMALIMK U YTOUHEHHUE TpeOoBaHUM
K METOJMKaM UX IPUMEHEHHS.

Ha BTOpOM, «I10ArOTOBUTEIBHOM», TAle:

1) mpoBelneH aHaM3 HOPMATHBHO - NpPaBOBOM 0a3bl O MOpsAJKE MpPeAOCTaBICHHS
oOpa3oBaTebHBIX YCIYr, MHEHHH 9JKCIEepPTOB, IpEACTaBUTENEH IONydarenei
00pa3oBaTeNIbHBIX YCIYT, OTKPBITBIX UCTOYHUKOB MHGOPMALIMK C LENBIO COCTABIIECHHS
NIPEIBAPUTENLHOTO MTEPeYHs MPobIeM I U3yUeHHs;

2) pa3paboTaHsl METOJMKa W WHCTPYMEHTapHH cOopa NmepBHYHON MHGpOpMAalMH, B
TOM 4YHClle PEKOMEHJalWi WHTepBbloepaM, (OpM s pEerucTpali¥ NepBHYHOH
MH(pOpMaLIMH, aHKET.

Ha tperneM, «cGop nepBUYHON HH(POPMALMK», FTAlle PeaTH30BaHbI:

1) aHan¥3 HOPMATHBHBIX NPAaBOBBIX aKTOB, PEryJIMPYIOIIUX JeATEIbHOCTD
opraHu3alMi 00pa3oBaHMs, C IENbIO ONPEACTICHHs MM YTOYHEHHS, yqeTa JMHAMHKH
HOPMATMBHO YCTaHABIMBAEMbIX 3HAYEHHH OLIEHMBACMBIX IapaMeTpOB H nokasarenemn
NeSTETbHOCTH OPraHM3alliH;

2) NpoBeieHHe «IIOJIEBOTO 3Taray MCCieloBaHUs - COOp NEPBUYHBIX JaHHBIX M MX
06paboTka B COOTBETCTBMM C pa3pabOTaHHBIMH METOAAMH, BbIOpaHHBIMU ~ HJIH
pa3paboTaHHBIMKU METOUKAMH;

3) c6Op CTaTUCTUYECKUX JAaHHBIX;

4) mpoBe/ieHHe aHKETHPOBAHHs (OTPOCOB);

5) (OpMHpOBaHHE HMTOTOBBIX MACCHBOB JaHHBIX, 3aNOJTHCHHE OTHYETHBIX dbopm
Tpe/ICTaBIeHNs HHPOPMALHH.

Ha 4eTBEpTOM, «aHQIM3 M OLEHKA YCIOBUH MPENOCTABICHUA 06pa3zoBaTeNbHBIX
yCIyT OpraHu3alin 00pa3oBaHMs», dTale MPOBEACHbI:

1) cucremMaTu3alus — BBIABICHHbIX npobneM  JEATENbHOCTH — OpraHu3alliy

obpa3oBaHu,



2) comnocraBieHHe (aKTHYECKMX W HOPMATUBHO YCTAHOBJICHHBIX 3HAY€HUH
UCClielyeMbIX NapaMeTpOoB;

3) BBISIBJIEHHE TEPPHTOPHATBHBIX M MHBIX OCOOEHHOCTEN UCCIIElyeMbIX 1apaMETPOB
NeSTENbHOCTA OpraHr3aluii oopa3oBaHus;

4) aHaJTK3 IepBOHAYATBHBIX 3HAYEHUH MCClIeyeMBIX ITapaMETPOB U IIOKa3aTelleH;

5) comocTaBlieHWe HOPMAaTHMBHO YCTAaHOBJICHHBIX 3HA4Y€HHH MCCIIEIYyEMBIX
napaMeTpoB JeATeNbHOCTH OpraHu3aliii 00pa3oBaHMs C BBISBIEHHBIMH IIpoOIeMaMu U
OKHMJIaHHUSAMHM T0JTydaTenei oOpa3oBaTelbHbIX yCIIyT;

6) pacyeT MHTErpaJbHOM OLIEHKH KadecTBa paboThl opraHusaluii obpazoBaHHs C

LIENBIO NPeIoCTaBlIeHUs HH(OPMAaLUK T JalbHeHIero GopMUpOBaHUE PEATHHTA.



Amnaaunis nokaiarejed HOK

1. Kpurepunii «OTKpBITOCTH H JOCTYNMHOCTh HHpoOpMauuu o0 opraHu3anusx,
OCYLIECTBAAIOIHX 00pa30BaTE/ILHYIO 1eATEIbLHOCTD)

1.1. Tlokazarenr «CooTBeTCTBHE HMH(POpPMALUA O JAEATeNIbHOCTH OpraHW3alluy,
pa3sMelleHHON Ha 0OIIeIOCTYNHBIX MH(MOPMAIMOHHBIX PeCcypcax, €€ COJEPKaHHIO H
nopsanky (thopme) pa3melleHus, yCTaHOBIEHHBIM HOPMaTHBHBIMH IIPABOBBIMH aKTaMI»

1.1.1. Tlokazarenr «CooTBeTCTBHE HWH(POpPMALMH O JAEATEIBHOCTH OpraHW3aluH,
pa3sMelleHHOW Ha OOIIeIOCTYHBIX MH(MOPMALMOHHBIX pecypcax, €€ COACPXKaHHIO H
nopsjky (opme) pasmelleHus, yCTaHOBJIEHHbBIM HOPMAaTUBHBIMHM NPAaBOBBIMH aKTaMH,

Ha HH(l)OpMaH,HOHHI:IX CT€HJaX B IOMEIIEHUH OpraHHu3aliiu».

1.1.2. Tloka3zarens «COOTBETCTBHE uHdopMali O JeATebHOCTH OpraHu3alkH,
pasMelIeHHOW Ha OOIIeI0CTyMHbIX MHQOPMALMOHHBIX PECYypcax, ee COJAEPKaHUIO H
nopsaKy ((popme) pasMelleHHts, yCTAHOBIEHHBIM HOPMATHBHBIMH NIPaBOBBIMH aKTaMH,
Ha O(QHIMATBEHOM CaiiTe OpraHu3alud B MH(POPMAIIMOHHO-TEJIeKOMMYHHMKALIAOHHOH

cetu «IHTEpHET».




1.2. TTokasarens «Hanuuue u GpyHKIMOHUPOBaHUE Ha ODUIIMATBEHOM CaliTe OpraHM3aliu
JIUCTaHIMOHHBIX CITOCOBGOB 0OPATHOM CBSA3M U B3aMMOJEHCTBHSA C MOIy4aTeIssMH yCITyr»
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1.3 INoxazarens «Jlons noyyaresne yciyr, y1OBJIeTBOPEHHBIX OTKPBITOCTBIO, OJTHOTOM
M JOCTYNHOCTHIO HMHQPOPMALWM O JAeSTeIbHOCTH OpraHHM3allMHi, pa3MELIeHHOW Ha
MHQOPMALMOHHBIX CTEHJaX B MOMELIEHWH OpraHM3allik, Ha OQUIMATLHOM CauTe
opranu3anuy (B % oT o61Iero Ykciia ONpoIIeHHbBIX NOTyYaTeNen yCyr)»

1.3.1 Tlokazatens «Jlons momy4arened yciayr, YyNOBIETBOPEHHBIX OTKPBITOCTBIO,
TI0JIHOTOM M AOCTYITHOCTHIO HH(OPMAIIHHU O AEATeIbHOCTH OpraHU3alluy, pa3MelleHHOM
Ha MHQpOPMAIIMOHHBIX CTEHJax B MOMEIICHHH OpraHH3alluH (B % ot obuiero 4ucna

ONpOLIEHHBIX TONyYaTeNer yCIayr)»

132 Tlokasarens «Jlons monydarteneil ycmyr, YAOBIETBOPEHHBIX OTKPBITOCTEO,
[IOJIHOTOM U JOCTYITHOCTHIO HH(OPMAIMH O AEATEILHOCTH OpraHu3aliy, pa3sMeIeHHON
Ha o) HIHATEHOM caiiTe Opranu3auuy (B % or 061IIero YKcia OIPOLIEHHBIX MOTyYaTeleH

YCIIYT )»



2. Kpurepnii «KomdopTHOCTE YCI0BHH, B KOTOPBIX OCylIeCTBJAETCH
o0pa3oBaTe/ibHas 1eATEJIbLHOCTb

2.1. Tlokaszatens «ObGecrieueHHe B OpraHu3alMd KOMQOPTHBIX YCIOBHH s
MIPEIOCTaBIEHHUS YCIIy»

2.2. Tlokaszarens «Jlons momy4arteneil yCIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO
npeaocTaBieHus yeuyr (B % oT 06IIero 4ucia onponIeHHbIX MoJTydaTenen yeiyr)»




3. Kpurepnii «/locTymHOCTH YCJIYT JJIsi HHBAJIHAOB»
3.1. Tlokasarens «O6opyaoBaHHE MOMEIICHHH OpPraHMW3alMH M TPUIETaloued K
OpraHM3alliy TePPUTOPHHU C YUETOM JOCTYITHOCTH IJIsi UHBAJIM0B»

3.2. Tokazatens «ObecrnedyeHne B OpraHU3allii yCIOBHI JOCTYITHOCTH, NTO3BOJIAIOIINX
WHBAJIKIaM 0JIy4aTh yCIYrH HapaBHE C ApYyTUMI»

3.3. INokazarens «Jlons momyyarened yCiuyr, yAOBIETBOPEHHBIX IOCTYITHOCTBIO yCIIyT
JUTst HHBATK/IOB (B % OT OBIIIEro YMciIa ONpOIIeHHBIX IIOyYaTeNeH yCyT — HMHBAJIMJIOB)»

4. Kpurepuii «/lo6poxenaTeJbHOCT, BEKJIHBOCTHL paGoOTHHKOB OpraHH3aUMi

o0Opa3oBaHHs»

4.1. TTokazaTenb «Jloms nony4aTenes yciuyr, yA0BIeTBOPEHHBIX n06poKenareIbHOCTRIO,
BEKJTUBOCTBIO PAaOOTHHMKOB OpraHH3alllH, 00ecrieYrBalOIMX MMEPBUYHBIA KOHTAKT H
uH(pOPMUpOBaHME TOJNy4YaTens yciyrd IHpH HEIOCpe/ICTBEHHOM ~oOpalieHuH B
opraHu3almio (B % OT 001Iero Yucia ONpoLEHHbIX fIoMTyyareJiei yciyr)»
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4.2. IMoka3aTeib «Jlons nomnydarenein yCIyT, YIAOBIETBOPEHHBIX
J06POKENaTENLHOCTBIO, BEXIMBOCTHIO PaGOTHMKOB OpraHW3aluH, 0OecreynBaomHuX
HETTOCPEe/ICTBEHHOE OKa3aHHe YCIIYrH MpH 06palleHuy B OpraHusaluio (8 % oT obmero
YHCJIa ONMPOIIEHHBIX MOTyYaTesen yCIyr)»

mou “I/Inm Mypomu'

4.3. Iokazarear «Jlons  mnomydarened  ycayr,  yAOBIIETBOPEHHBIX
0GpOKeNaTebHOCTBIO, BEKITHBOCTHIO paOOTHHKOB OpraHH3aliiy NPH HCIIONb30BaHnH
MCTaHIMOHHBIX (opM B3auMogelicTBus (B % OT oOuIero 4Yucia OMpPOLICHHBIX
noJjiydaTesen yciyr)»
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5. Kpurepuii «YI0BJIETBOPEHHOCTL YCJIOBHAMH BeJeHHsl 00pa3oBaTe/IbHOM

[AeATeJbHOCTH OPraHH3alHi»

51. Tlokasatens «Jlons monydyaTeneid yciyr, KOTOPBIC TOTOBBI pPEKOMEH/10BaTh
OpraHM3al{io POJCTBEHHUKAM M 3HAKOMBIM (Mornu 6bl ee peKOMEHI0BaTh, CCIH OBl
GBiTa BO3MOMKHOCTH BbIOOpa OpraHmsauyy) (B % oT O0OIero 4ucia OIMPOLIEHHBIX

oJy4aTenen ycuyr)»



5.2. TTokasarens «Jlons noixyyarenei yciIyr, yIOBJI€TBOPEHHBIX OpraHu3allMOHHBIMHA
YCIOBHSIMM OKa3aHHs yciyr - rpadukoM paboThl opranusaiyy (B % ot obiiero 4ucia
ONPOLIEHHBIX TONyYaTelIeHd yCIyr)»

5.3. Toxa3arens «Jlons moiydarenei yciyr, YIAOBIETBOPEHHBIX B LIEJIOM YyCJIOBHAMH
oKa3aHHs yCNyr B opraHuszaiuu (B % oT obliero 4ucia ONpOIIEHHBIX noJryyaTenen

YCIyT)»




BEIBO/IBI 110 pe3yJibTaTaM OLEHKH KpuTepHs « OTKPBITOCTh U NOCTYTIHOCTE HH(OPMALU
00 opranuzaumn»: 100%

BEIBO/IBI 110 pe3ysibTaTaM OLeHKH KpuTepus « KoM(pOopTHOCTE yCIIOBHH MPeNoCTaBIeHHs
yeryr»: 100%

BeIBOABI 1O pe3yibTaTaM OLEeHKH Kputepusi «JloCTYNMHOCTH yCIyr Ul HHBAIHAOBY:
100%

BelBOJBI 1O pe3yibTaTaM OLIEHKH KpuTepHs «JlobpokenaTenbHOCTh, BEXKIMBOCTH
paboTHHUKOB opraHu3anui»: 98,2%

BBIBO/IBI 110 pE3YJILTATAM OLEHKH KPUTEPHS « Y IOBIETBOPEHHOCTh YCIIOBUAMH OKa3aHUs
yermyr»: 98%

Ko1uecTBO ONMpPOLIEHHBIX POAUTENEH YHalmxcs (BOCIUTaHHHKOB) - 877  yel.

HTtorossle 1nokaszareiy 1o BCeM rpynmnam




IIpennoseHHns No yay4ilieHHI0 KayecTBa paboThl OpraHu3alHu
MBY J10 r. Upkyrcka JHOL] "Uaba Mypomen"

o [Ipennaraercs oOpaTuTh BHHMMaHWE, YTO CpeId OMPOIIEHHBIX
noJrydaresield yciyr NpHCyTCTBYeT HeboublIas A0S TeX, KTO He yIOBIETBOPEHBI
YCIIOBHSIMU OKa3zaHMsl ycIyr B opraHu3auuu (2 % ot oblero yucia onpoIieHHbIX
noJyiy4yaTene ycuyr). Opranuszanuu clelyeT Y4YUThIBAaTh MHEHHsS BCeX
nojiy4yateyned  ycinyr,  BBISABISATH  CTENEeHb WX  yJOBIETBOPEHHOCTH/
HEeYyIOBJIETBOPEHHOCTH paboToil 00pa30BaTeIbHOr0 YUpekJAeHHUS, YYUTHIBATh HX

TMMOXKEJIaHUA K YCTPAHATh 3aMCYaHMs.

3aKn}0quHe MOArOTOBJIEHO ClIeHAJTMCTaMHU-3KCIIEPTAMH
000 «BUTAJIMHW»
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